
2021 Chesters New Zealand Retail Promotion with Rinnai New Zealand Limited.   

Terms and conditions apply:  

 1. Entry into this promotion is deemed to be an acceptance of all Conditions of Entry.  

2. The Promotion commences on 1 MAY 2021 and ends 30 JUNE 2021.  

3. Employees and their immediate families of the Promoter and associated agencies, suppliers, 
retailers or companies associated with this Promotion are ineligible to participate. 

 4. The purchase of 1 Rinnai gas fireplace entitles you to 1 Rinnai frame with a value of up to $656. 
The offer is only valid within the promotional period. 

This promotion is valid for the following:  

• 1x Free R2316 with a purchase of a RIB2312N/L 
• 1x Free R2317 with a purchase of a RIB2312N/L  
• 1x Free R2318 with a purchase of a RIB2312N/L  
• 1x Free R2319 with a purchase of a RIB2312N/L  
• 1x Free R2320 with a purchase of a RIB2312N/L  
• 1x Free R2321 with a purchase of a RIB2312N/L  
• 1x Free R2400 with a purchase of a RDV700N/L 
• 1x Free R2402 with a purchase of a RDV700N/L  
• 1x Free R2403 with a purchase of a RDV700N/L 
• 1x Free R2405 with a purchase of a RDV700N/L  
• 1x Free R2410 with a purchase of a RDV600N/L  
• 1x Free R2412 with a purchase of a RDV600N/L  
• 1x Free R2413 with a purchase of a RDV600N/L  
• 1x Free R2415 with a purchase of a RDV600N/L  
• 1x Free R2406 with a purchase of a RDV700N/L 
• 1x Free R2524 with a purchase of a RIBF2N/L  
• 1x Free R2525 with a purchase of a RIBF2N/L 
• 1x Free R2527 with a purchase of a RIBF2N/L 
• 1x Free R2528 with a purchase of a RIBF2N/L  
• 1x Free R2704 with a purchase of a RHFE952N/L  
• 1x Free R2705 with a purchase of a RHFE952N/L  
• 1x Free R2706 with a purchase of a RHFE1252N/L  
• 1x Free R2707 with a purchase of a RHFE1252N/L 
• 1x Free R2711 with a purchase of a RHFE752ETRN/L  
• 1x Free R2712 with a purchase of a RHFE752ETRN/L  
• 1x Free R2713 with a purchase of a RHFE752ETRN/L 
• 1x Free R2714 with a purchase of a RHFE752ETRN/L 
• 1x Free R2715 with a purchase of a RHFE752ETRN/L  
• 1x Free R2716 with a purchase of a RHFE752ETRN/L  
• 1x Free R3601GL with a purchase of a RDV3611ETRN/L  
• 1x Free R3601SC with a purchase of a RDV3611ETRN/L  
• 1x Free R3602 with a purchase of a RDV3611ETRN/L  
• 1x Free R3603 with a purchase of a RDV3611ETRN/L  



• 1x Free R3620 with a purchase of a RDV3611ETRN/L 

 

Gas Fire item description:  

RDV600L EMBER R600 LPG NZ 
RDV600N EMBER R600 NG NZ 
RDV700L EMBER R700 LPG NZ 
RDV700N EMBER R700 NG NZ  
RHFE752ETRL ARRIVA 752 INBUILT ENGINE LPG 
RHFE752ETRN ARRIVA 752 INBUILT ENGINE NG  
RIBF2L COMPACT 2 ENGINE NZ LPG  
RIBF2N COMPACT 2 ENGINE NZ NG  
RHFE952L RHFE952 EVOLVE LPG NZ UNI 
RHFE952N RHFE952 EVOLVE NG NZ UNI 
RHFE1252L RHFE1252 EVOLVE LPG NZ UNI 
RHFE1252N RHFE1252 EVOLVE NG NZ UNI 
RIB2312L NEO ENGINE NZ LPG UNI 
RIB2312N NEO ENGINE NZ NG UNI 
RDV3611ETRL SYMMETRY RDV3611 NZ LPG 
RDV3611ETRN SYMMETRY RDV3611 NZ NG 

 5. The promoter will not be responsible for any frames that are unavailable at the time of purchase.  

6. If a certain frame is unavailable for an unforeseen reason, the Promoter reserves the right to 
substitute the frame with another of equal value.  

7. The promoter will not accept any exchange for a free Rinnai gas fire frame because of a 
purchaser’s change of mind.  

8. Offer not valid in conjunction with any other offer, unless specified otherwise. 

 9.The Promoter reserves the right to vary, modify or cancel this offer at any time.  

10. Neither the promoter nor any other person or party associated with this promotion shall be 
liable for any loss or damage whatsoever suffered (including but not limited to indirect or 
consequential loss) or personal injury suffered or sustained in connection with either participation in 
this promotion.  

11. The Promoter’s decision in relation to any aspect of the Promotion is final and binding on every 
person who purchases a Rinnai gas fireplace & accepts a free Rinnai gas fireplace frame and no 
correspondence will be entered into.  

12. The Promoter reserves the right in its sole discretion to disqualify any individual from receiving a 
free Rinnai Frame, when the Promoter has reason to believe that the purchaser has engaged in any 
unlawful or improper misconduct calculated to jeopardise the fair and proper conduct of the 
Promotion.  

13. The Promoter’s legal rights to recover damages or other compensation from such an offender 
are reserved.  

14. If for any reason this Promotion is not capable of running as planned including due to infection 
by computer virus, bugs, tampering, unauthorised intervention, fraud, technical failures, COVID-19 



pandemic or any other causes beyond the control of the Promoter, the Promoter reserves the right 
in its sole discretion to suspend, cancel, terminate or modify or recommence the Promotion subject 
to the approval of any relevant regulatory authority. If for any reason this Promotion is not capable 
of running as planned, which corrupts or effects the administration security, fairness or integrity or 
proper conduct of this Promotion, the Promoter reserves the right in its sole discretion to suspend, 
cancel, terminate or modify or recommence the Promotion subject to the approval of any relevant 
regulatory authority.   

 

15. The Promoter may collect personal information about the purchaser to enable the purchaser/s 
to participate in this Promotion.  

 

16. By entering this Promotion, entrants agree that (1) the Promoter may disclose personal 
information to its related bodies corporate, contractors and agents for the purpose of assisting in 
the conduct of this Promotion; and (2) the Promoter and its related bodies corporate may retain and 
use personal information for future marketing purposes in relation to its products, services and 
offers including sending SMS messages and emails. The participant has the right to access and 
correct their personal information and to opt out of receiving future communications from the 
promoter. Please contact Chesters  if you would like to correct personal information or to opt out of 
receiving future communications from the promoters.  

 

17. The Promoter details; Chesters Plumbing & Bathroom, Centre, 45 Portage Road, New Lynn,0600 
Auckland, New Zealand Phone +64 9 827 1653  Fax +64 9 827 1928 and  Rinnai New Zealand Limited 
105 Pavilion Drive, Airport Oaks, Mangere, Auckland, New Zealand, Freephone: 0800 746 624. 

 

 

 


